FOR IMMEDIATE RELEASE.
A Helping Hand for the Finger Lakes

Rochester, New York October 23" 2002: With the incorporation of CobbleSoft
International Ltd. in July of this year, Upstate New York and the Finger Lakes region have
found another friend. CobbleSoft, an international software development company, has
made it's home in Phelps, Ontario County, and plans to promote the region as part of it's
marketing campaign around the world.

CobbleSoft is already casting a wide net. Scheduled to announce the public release of its
flagship product in San Diego, CA, next week, they will be demonstrating COIGN at the
Oracle Applications Users Group (OAUG) fall conference, October 27" - 30", With
attendees numbering regularly in the thousands, from across the US and around the world,
CobbleSoft anticipates considerable exposure for the region.

CobbleSoft also recently entered into a vendor partnership with the acclaimed Oracle
Development Tools User Group (ODTUG). With access to 3,000 Oracle professionals and
their companies located in the US, Europe and around the globe, CobbleSoft is planning a
considerable marketing campaign throughout the next year that will attract further
attention.

About COIGN

COIGN rapidly enables enterprise-wise support processes including Help Desk, Trouble
Tickets, Defect Tracking, Project Tasks and Sales Lead Management. By breaking the
restrictive mold and operating requirements cast by more established products, COIGN
allows corporations to use their existing infrastructure, thus reducing costs and realizing
immediate benefits.

About CobbleSoft

CobbleSoft, a privately-held company, focuses exclusively on supporting enterprises that
use Oracle Corporation’s database servers and related technologies to run their business.
The founders have over 16 years experience specifically in Oracle database design and
applications development, and many more developing and supporting applications around
the world.

For more information: please visit www.cobblesoft.com or email: info@cobblesoft.com

“CobbleSoft” and "COIGN” are trademarks of CobbleSoft International Ltd. All other marks are the property of
their respective owners.



